
Administrative 

PSAP Name: 

 

PSAP Address: 

 

COOP POC: 

 

Backup Facility Address: 

 

Other Departments Located in Backup Facility (if any): 

 

Distance from PSAP to Backup Facility Location (consider attaching map): 

 

Telecommunicator Positions/Staffing/Switches/CAD/Recorder 

Number of telecommunicator positions in PSAP: 

 

Number of telecommunicator positions normally staffed per shift in PSAP: 

   

Expansion capacity in PSAP (personnel and workstations): 

 

Number of telecommunicator positions in backup PSAP: 

 

Number of telecommunicator positions to be staffed in backup PSAP: 

 

Expansion capacity in backup PSAP (personnel and workstations): 

 

Describe the make and model of the telephone switch in the PSAP: 

 

Describe make and model of the telephone switch in the Backup PSAP: 

 

Describe the make and model of the CAD in the PSAP: 

 

Describe the make and model of the CAD in the backup PSAP: 

 

Describe the make and model of the Recorder in the PSAP: 

 

Describe the make and model of the Recorder in the backup PSAP: 

 

What equipment in the Backup PSAP will be used to dispatch 911 Calls? 

 

Trunks/Admin Lines/Re-routing/Network Connections/Carrier 

How will the radio equipment in the Backup PSAP connect to the radio network? 

 

How many 911 trunks are currently in the PSAP and who is the carrier? 

 



How many admin lines are currently in the PSAP and who is the carrier? 

 

How many 911 trunks will there be in the Backup PSAP and who is the carrier? 

 

How many admin lines will be in the Backup PSAP and who is the carrier? 

 

What is the process to re-route 911 trunks from the PSAP to the Backup PSAP? 

 

How long will it take to re-route 911 trunks from the PSAP to the Backup PSAP? 

 

What is the process to re-route admin trunks from the PSAP to the Backup PSAP? 

 

How long will it take to re-route admin trunks from the PSAP to the Backup PSAP? 

 

How will the PSAP be network connected to the Backup PSAP? 

 

1. Who is the Carrier? 

 

2. What is the bandwidth? 

 

How will this network connection between the PSAP to the Backup PSAP be used? 

1. Will it be used to carry 911 calls from the B side of the switch at the backup location to 

the A side at the PSAP location?  

2. Will other applications be running on this network connection? 

 

Transferring from Primary to Backup 

Who will answer your 911 calls while you are relocating to the Backup PSAP? 

 

What is the process to re-route calls from the PSAP to the Interim PSAP while relocating staff 

to the Backup PSAP? 

 

What is the process to re-route calls from the Interim PSAP while relocating staff to the 

Backup PSAP? 

 

MOUs/MOAs/Governance 

Consider any MOUs or other applicable agreements. Ensure that the signatories have the 

appropriate authority to commit their respective agencies. 

 

Backup Power/Generators/Fuel 

Describe the back-up power system at the PSAP? 

 

What is the capacity of the generator and the UPS in the PSAP? 

 

How much fuel is stockpiled for the generator at the PSAP and how long will this provide 

uninterrupted operation? 



 

Describe the back-up power system at the Backup PSAP? 

 

What is the capacity of the generator and the UPS in the Backup PSAP? 

 

How much fuel is stockpiled for the generator at the Backup PSAP and how long will this 

provide uninterrupted operation? 

 

Drills/Exercises and Training 

How often will you test your Backup plan? 

 

How long will you take calls at the Backup PSAP when you exercise your plan? 

 

Personnel Needs 

Does your Backup facility provide for the needs of employees? 

 

How will food, water, sleeping and hygiene needs be met for the projected duration of the 

emergency? 

 

COOP Plan and Diagrams 

Consider providing a diagram of your back-up plan. Show the equipment to be supported in 

the PSAP and the Backup PSAP, the network connections between the PSAP and the 

Backup PSAP, the trunking to the PSAP and the Backup PSAP, and any other relevant 

information. 

 

Provide a narrative on how the proposed Backup plan will work. 

 

 


