Priority Service Continuation Determination Matrix

Is this service in operation
24/7/365 including holidays or
weekends or is the service
required as part of an emergency
response?
YES NO

Priority Service One

Does this service need to be done 7
days per week?

Will the lack of this service result
in direct economic impact to
employees or citizens?

NO
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YES NO
Priority Service Two

Will disruption of this service
result in large-scale public unrest

or panic?

Is this a service required by a constitutional mandate
that can only be delayed a few days or can be
suspended by an emergency declaration or executive
arder?

YES
Priority Service Two

N

Is this a service required by a statute that can only be
delayed a few days or can be suspended by an
emergency declaration or executive order?
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YES NO
Priority Service Three Priority Service Four




